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WEN01 Exam iner Report  

 

This unit  int roduces students to how language is used in data from a range of 

sources.  Students explore how the contexts of product ion and recept ion affect  

language choices in spoken and wr it ten texts. Students also explore how 

language reflects and const ructs the ident ity or ident it ies of the user and var ies 

depending on the contexts of product ion and recept ion. Students apply 

appropriate methods of language analysis to a range of wr it ten, spoken or 

mult imodal data taken from 20th and 21st  century sources using the key 

language frameworks and levels. They also demonst rate their understanding 

through the creat ion of a new text  for a specified audience, purpose and context . 

 

Unit  1 is assessed by an exam inat ion, with a durat ion of 1 hour 45 m inutes. 

Candidates answer two quest ions:  one quest ion from Sect ion A and one quest ion 

from Sect ion B. The paper is m arked out  of a total of 50 marks with 35 allocated 

to Sect ion A and 15 to Sect ion B. 

 

 

Sect ion  A:  Con t ex t  an d  I d en t i t y  

Qu est ion  1  

 

Candidates answer one quest ion on two unseen ext racts selected from 20th and 

21st century sources. They are required to produce an extended comparat ive 

response showing how the presentat ion of ident ity is shaped by language and 

contextual factors in both unseen texts. 

 

The task is assessed across AO1, 2, 3 and 4:  

 

• AO1:   Apply appropr iate methods of language analysis, using associated 

term inology and coherent  writ ten expression. 

• AO2:   Demonst rate cr it ical understanding of concepts and issues relevant  

to language use. 

• AO3:   Analyse and evaluate how contextual factors and language features 

are associated with the const ruct ion of meaning. 

• AO4:   Explore connect ions across texts, informed by linguist ic concepts 

and methods. 

 

I n the January 2020 exam inat ion, Text  A was an edited ext ract  from an art icle 

published in the online version of The I ndian Express, an English- language 

I ndian newspaper. The art icle explored the 

issue of homelessness in Mumbai, a densely populated city on I ndia’s west  coast . 

Text  B comprised edited ext racts from a collect ion of personal stories of 

homeless people liv ing on the st reets of London. They were based on interviews 

conducted by Kit  Buchan in 2016 and were published in the online version of The 

Guardian newspaper. 

 

The quest ion asked candidates to analyse and compare how the language of 

both texts conveys personal ident it y. Three bullet  points offered addit ional 

prompts and guidance direct ly linked to the Assessment  Object ives (and the 

mark scheme)  for this component  and rem inding candidates of the specific areas 

of study they should apply to the task:  

 



•  relevant  language frameworks and levels 

•  concepts and issues such as social, cultural and gender factors 

•  contextual factors such as mode, f ield, funct ion and audience.   

 

 

Cent res are advised that  the format  and focus of the quest ion will be consistent  

across the lifet ime of the specificat ion. Actual wording may, inevitably, change 

depending on the nature and content  of the two unseen texts presented.  

However, the focus of assessment  is clear ly stated in the quest ion stem with its 

prompt  to consider and compare how personal ident ity is const ructed and 

presented in the source materials. The bullet  points rem ind candidates of the 

areas of study they should apply to this comparat ive explorat ion and are linked 

direct ly to the Assessment  Object ives applied by exam iners to their responses. 

The mark scheme contains indicat ive content  and may well provide cent res with 

a useful resource when prepar ing their students for this exam inat ion. 

 

With regards to the concept  of p er son al  id en t i t y , in Text  A Nair is presented as 

a concerned and compassionate indiv idual,  determ ined to raise awareness of the 

plight  of Mumbai’s st reet  dwellers and the growing pressures caused by the 

‘gent r if icat ion’ of the city. She also offered crit ical and informed comment  on the 

response of the Mumbai author it ies to the developing cr isis. The art icle 

referenced the experience of some of Mumbai’s homeless, pr imarily Jam li Pawar, 

whose ident ity was shaped by her experiences on the st reets and by the injur ies 

she sustained there.  Also quoted direct ly is Abhishek Bharadwaj , an act iv ist  who 

works with the homeless, who presented as an informed individual, highly 

cr it ical of the Mumbai municipal corporat ion and its policies. 

 

Text  B developed the ident ity of Kit  Buchan, as interviewer and j ournalist ,  

through his int roduct ion to the stories, based on interviews, which comprised his 

art icle. Buchan presented as sensit ive to the diff icult ies faced by those liv ing on 

the st reets of London and to the var ied circumstances that  brought  them there.  

The personal account  of Mark developed the ident ity of this long- term  homeless 

man as he st ruggled with the diff icult ies part icular to London and exacerbated by 

his ill health. Jane, the second interviewee, was relat ively new to the st reets. 

Her experience as a homeless woman developed a sense of her vulnerability as 

did her at tachment  to her pet . The fact  that  she st ill has hoped of a career in 

catering developed an ident ity very different  to that  of Mark. 

 

The texts were clearly linked by the issue of the homelessness. Given the 

differ ing contexts of each, there was much opportunity for candidates to explore 

the links and cont rasts between them. The focus of the quest ion was the 

const ruct ion and presentat ion of p er son al  id en t i t y , and the ability of 

candidates to incorporate this into their analysis proved something of a 

discr im inator, with a significant  m inor ity st ruggling with this concept . Those that  

framed their analysis through this cent ral focus were rewarded. 

 

I n January 2020 responses to Sect ion A covered a full range of achievement . 

Most  candidates offered considerat ion of the genre and context  of both texts and 

were able to draw links between them based on their cent ral focus on the issue 

of the homeless. They were also able to offer comparat ive considerat ion of the 

differ ing audience and context  of each text  and shape these – with varying 



success – through the differ ing perspect ives and circumstances in Mumbai and in 

London.   

 

The source texts proved to be accessible to most  candidates and the majority 

offered a balanced considerat ion of both and the theme that  linked them. Most  

candidates could different iate context  well and most  responses across the range 

could point  to more complex aspects of each such as the mult iple funct ions of 

both texts or the cont rast  between the experiences of the homeless people 

presented and how these influenced their personal perspect ives on 

homelessness. There were also some very competent  explorat ions of the cultural 

and societal at t itudes towards homelessness. 

 

Once again, it  was pleasing to see that  many cent res had made use of the 

support  afforded by the Examiner Report  and the indicat ive content  in the mark 

scheme produced after the June 2019 ser ies. This enabled many to meet  more 

of the specific requirements of the Assessment  Object ives. Some used these 

documents as a fram ework for their responses which ensured coverage and 

st ructure in the m id bands of achievement , but  which somet imes led to 

repet it ion at  the lower levels and, in some, less frequent , cases, rest r icted 

responses at  the m id to upper levels. I n these instances candidates somet imes 

looked for direct  points of comparison across frameworks that  were not  really 

evident  in the texts themselves, and the subsequent  analysis was, somewhat  

st rained/ forced as a result .  

 

Successful responses to Text  A looked the convent ions of the art icle and how its 

st ructure fulf illed both its informat ive and persuasive funct ion and enabled the 

development  and presentat ion of Nair ’s voice through her reflect ions and 

observat ions and the way in which she, as author, shaped the presentat ion of 

others referenced in her art icle. The best  fully invest igated the presentat ion of 

Jam li Pawar as representat ive of the homeless in Mumbai and of the at t itudes of 

the authorit ies and wider society towards the homeless. These also evidenced 

the crit icism  offered by Nair  as she developed comment  on the social inequality 

in Mumbai, placing complex descript ions of the affluent  lifestyles of the r ich in 

opposit ion to those in poverty and thus offering cr it icism  of government  

init iat ives/ policies – this cr it icism  direct ly target ing Br ihan Mumbai Municipal 

Corporat ion. 

 

Responses that  were placed in the highest  bands of achievement  supported 

comment  and assert ion with evidence direct ly drawn from the text  which was 

used to explore the specific language choices made, applying term inology in 

good range at  word, sentence and whole -  text  level. These linked comment  to 

the concept  of 'voice'/ persona as const ructed / presented by Nair and how 

relat ionships with her readers were shaped and developed. They showed 

awareness of Nair as writer through considerat ion of her presentat ion of Pawar 

( in part icular)  to elicit  sympathy and offer comment  on the at t itudes in I ndian 

society. I t  is this link between form  and funct ion/ effect  that  signals a successful 

response. 

 

Many were able to describe method and effect  but  at  the m id- lower levels of 

achievement  st ruggled to apply specific language terms to their considerat ion of 

how – and why – these effects were produced. A more systemat ic approach, 

whereby comments are supported by evidence drawn direct ly from the source 



materials would have provided candidates with the opportunity to explore the 

language from which this evidence was comprised (applying concepts, terms and 

frameworks)  and would have enabled them  to reach the requirement  for higher 

bands of achievement  provided in the m ark scheme. Some responses used a 

range of impressive language terms to describe language features but  did not  go 

beyond a descript ive approach and marks had to be rest r icted because of failure 

to link to context / purposes. A list- like approach/ feature spot t ing is not  a 

successful way to tackle this quest ion. 

 

Some offered generalised comments on context  whilst  those that  developed 

comment  not  only on the background context  of the texts but  also on key 

aspects of product ion and recept ion of each ( including key gener ic convent ions)  

were rewarded accordingly. A significant  m inority did not  address AO4 and the 

requirement  to comm ent  on the links between the two texts and this made an 

upward movement  through the levels diff icult .  

 

Less successful were those responses that  offered generalised comments on the 

context  of the art icle and issues upon which it  was based. These often adopted a 

very descript ive approach to its content . Some m isread the prompts in the 

quest ion and produced a discursive essay of the issue of homelessness, cit ing 

the experiences of Pawar here in part icular. Those that  offered lim ited 

exemplif icat ion and lim ited specific analysis of technique were anchored in the 

m id/  lower bands of achievement .  Lim ited considerat ion the personal ident ity of 

Nair as author or of Pawar as representat ive also rest r icted potent ial to reward. 

 

Successful responses to Text  B took cues from Buchan’s fram ing of the art icle 

and his incorporat ion on the voices of the homeless, based on interviews with 

those liv ing on the st reets of London.  

These explored the sympathet ic stance of Buchan’s int roduct ion to the homeless 

and linked it  to the underly ing persuasive funct ion of the text .  They explored the 

personal accounts of Jane and Mark and the differ ing insights they afforded into 

the reality of life on London’s st reets and, as such, recognised them as 

representat ive of the var ied circumstances that  can lead to homelessness. 

 

The best  responses were able to comment  on Buchan’s explorat ion of the 

complex and var ied reasons that  led his interviewees to a life on the st reets and 

recognised how and why he used Jane and Mark to challenge the stereotype. 

They were able to explore the broader societal context  and cr it ique embedded in 

the art icle regarding the escalat ion of the homeless crisis in London and 

nat ionally and Buchan’s negat ive take on official systems and provision. The 

personal accounts suggest  that  the response of the public is, at  best , indifferent . 

All this was accompanied in the very best  with systemat ic exemplif icat ion and 

analysis at  word, sentence and whole- text  level.  

 

As with Text  A, less successful responses offered generalised comments on the 

context  of the art icle and adopted a very descript ive approach to its content . 

Those that  offered lim ited exemplif icat ion and lim ited specific analysis of the 

language used were anchored in the m id/  lower bands of achievement .  Lim ited 

considerat ion the personal ident ity of Buchan (and the others presented in his 

art icle)  and how this was const ructed and presented also negat ively impacted on 

the success of the response. 

 



AO4 requires candidates to explore connect ions and cont rasts between the 

source texts. Comparat ive work was usually helpful in lift ing responses into Level 

4 enabling candidates to demonst rate a more discr im inat ing approach to the 

data. However, many lacked the confidence to deal with the texts in an 

integrated comparat ive approach and dealt  with them in separate sect ions.  

 

The most  successful responses seized the many opportunit ies for comparison 

and cont rast  – many adopt ing an integrated approach to this aspect  of the task. 

Many explored the purpose of the texts and developed links through the 

persuasive funct ion of each. Bet ter answers drew interest ing com parisons-  and 

connect ions -  between Western and Asian society and culture in terms of fam ily, 

society and at t itudes towards the homeless, comment ing on the cont rasts and 

the sim ilar it ies in perspect ive here. Some bet ter responses commented on the 

fact  that  gender a major factor in both texts and used this as the basis of 

contextual comparison.  

. 

Less successful responses out lined the links and cont rasts between the two texts 

but  failed to develop any but  the more obvious or to explore the language which 

evidenced these. Such responses were characterised by an essent ially 

descript ive approach. A significant  number of candidates took a summary 

approach to the content  of the texts which is not  a useful approach to achieve 

marks. This proves reading ability but  not  ‘analysis’ of language features in use. 

 

 

 

 

 

 

 

 

 

 

Th e f o l low in g  ex cer p t s ar e t ak en  f r om  a r esp on se t h at  w as aw ar d ed  a 

m ar k  o f  3 2  f o r  Qu est ion  1 . Th e m ar k  is m id -  Lev el  5 . 

 

I t  offers integrated points of comparison from the start  and achieves a balance 

in terms of coverage of both texts. Analysis is systemat ic, with integrated points 

of comparison and developed links between form  to funct ion. Analysis is in good 

range. There is slight ly less security with sentence level analysis and this 

accounts largely for it s placement  in the m iddle of the Level.  

 

 

 

 

 

 

 

 

 

 

 

 



The crucial issue of ident ity is signalled from the start :  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



I t  makes valid linguist ic points, exemplif ied with accuracy, here applying a lexical 

framework to compare the text  in a largely integrated way:    

 

 

 

 
 

 

 

The indiv idual voices (and their const ruct ion/ presentat ion)  are thought fully 

invest igated and discr im inated. Here the language of Mark (Text  A)  is analysed 

closely to evidence his at t itudes.  

Terms are applied with accuracy and there are discr im inat ing links between form  

and funct ion:  

 

 

 
 

 

 

 

 

 



There is a systemat ic comparison of the cultural/ societal issues and contexts 

that  shape the content  of the text  – method and effect  are afforded 

discr im inat ing analyt ical comment :  

 

 

 

 
 

 

 

 

The following ext racts are taken from a scr ipt  that  was awarded a mark of 20 

which places at  the top of Level 3. There is valid interpretat ion of both texts and 

some valid points of comparison and cont rast . There is system in the 

invest igat ion but  som e comments lack depth or development . There is an 

occasional tendency to describe rather that  analyse which keeps the response in 

Level 3, albeit  at  the top of the Level with a mark of 20. 

 

 

 



There is clear understanding of both texts, but  this is not  always accompanied by 

analyt ical considerat ion of technique. Here both texts are links and different iated 

on a lexical level but  lack of specific exemplif icat ion rest r icts opportunit ies for 

analysis. There is clear and relevant  awareness of the underly ing polit ical point  

here – but  again, this is essent ially descr ibed:  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



I t  offers valid, even insight ful considerat ion of the funct ion that  link the texts – 

but  this is essent ially summary:   

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The response as a whole is inconsistent  in terms of exemplif icat ion. When it  is 

offered it  often lacks specific analyt ical detail. Here specific lexical terms are 

lacking. There is som e worthy focus on ident ity linked to the professional status 

of Nair,  however:  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sect ion  B:  Th e Cr eat ion  o f  Vo ice 

Qu est ion  2  

 

Sect ion B of the examinat ion is assessed against  AO5:  ‘Demonst rate expert ise 

and creat iv ity in the use of English to comm unicate in different  ways’ with a total 

of 15 marks allocated for this component . As such the task assesses both the 

fluency and accuracy of writ ten expression and the ability to generate an original 

and (hopefully)  engaging text .  

 

 

Candidates are expected to demonst rate their own expert ise and creat iv ity in the 

use of English. They are encouraged to incorporate personal and local 

references. Candidates were expected to draw upon the at  least  one of the 

source materials provided in Sect ion A but  reshape them to meet  the 

requirements of the context . 

 

I n January 2020, candidates were asked to produce the text  of a speech to be 

delivered at  a youth conference. The quest ion stem was carefully worded to 

provide candidates with a clear indicat ion of expectat ion of context , funct ion and 

audience. The second part  of the quest ion:  

 

I n  ad d i t ion  t o  y ou r  ow n  id eas y ou  m u st  r ef er  t o  m at er ia l  f r om  at  least  

on e o f  t h e t ex t s in  t h e Sou r ce Book let  

 

highlighted a key requirement  of the task, that  is the need to incorporate some 

material from one (or both)  of the source texts into the report . This proved 

problemat ic to a significant  m inor ity of candidates but  is a key requirement  

which must  be taken into account . I t  is NOT necessary to incorporate every 

detail from the source;  indeed, many that  did, produced lengthy and essent ially 

pedest r ian paraphrases that  failed to engage. More successful responses were 

those that  took only relevant  informat ion from the source materials and 

reworked this to a lively and engaging agenda bet ter f it ted to the prescribed 

context  of delivery. 

 

There was cont inued improvement  in Sect ion B responses this series with m any 

achieving marks from  Level 4 and Level 5. This is very pleasing as the 15 marks 

available for this component  can make a huge difference to the final grade 

awarded.  

 

Successful responses effect ively applied the convent ions of a public speech and 

showed awareness of the youth audience and the nature of the conference and 

the overr iding persuasive funct ion of the speech. These produced clear, well-  

st ructured responses and demonst rated an understanding of wr it ing for an 

audience, exper iment ing with register. Many, in the m id- range of achievement  

could adopt  a tone or ‘voice’ which was convincing even if the technical accuracy 

in wr it ten English was lacking. 

 

Less successful responses st ruggled with the precise purpose of the task or with 

maintaining the gener ic form  and appeared to lack the vocabulary and cont rol of 

syntax to fulf il the requirements of the task. 

 



Tim ing once again appeared to be something of an issue with some short  or 

incomplete responses although performance improved considerably this ser ies. 

Cent res are advised that  although the paper is weighted across the two tasks 

(with 35 marks allocated for Q1)  the 15 marks available for Q2 can be the 

difference between several f inal grades. Candidates are urged to set  aside 

sufficient  t ime to understand the specific requirements of the task in terms of 

genre, context , audience and purpose and to produce a meaningful and, 

hopefully, engaging response. They are also rem inded that  they MUST draw on 

the material from at  least  one of the source texts – there were some very 

engaging responses that  failed to do this and were essent ially self-penalising. 

 

Successful responses demonst rated clear awareness of audience and funct ion, 

conceding clear ly to the context  and the persuasive/ informat ive funct ion of the 

speech. There were some very fluent ly wr it ten and convincing new texts. The 

best  adapted the source material f luidly – for example, drawing upon the 

rhetorical ‘voice’ of Nair/ Buchan or the experiences of Pawar, Mark or Jane to 

target  their  audience. 

 

Less successful responses were often rest r icted by flawed writ ten expression – 

these proved essent ially self-penalising.  Some st ruggled to sustain a consistent  

tone/ register given the nature of the task and the tone and content  of the source 

materials. 

A key discrim inator was the incorporat ion on the source data;  at  the m id/ low 

bands of achievement  many made no concession to the source and all, others 

simply quoted direct ly from the texts, st ruggling to integrate the material and 

therefore disrupt ing the fluency of their response. 

  

 

The following ext racts are taken from a scr ipt  which was awarded a mark of 15 

which places it  at  the top of Level 5 with full marks.  I t  is consistent ly on task 

and although there are occasional (very m inor)  slips in expression it  is well 

st ructured and expressed. This response fulfils the rhetorical funct ion creat ively 

and appropr iately. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



There is clear awareness of generic convent ion and the rhetorical funct ion. 

Language fully concedes to the given audience:  

 

 
 

 

 

There is some subt le integrat ion of the source materials:  

 

 
 

 

And a call to unity which addresses the prompt  for a campaign:  

 

 
 

 

 

 

 

 

 

 

 

 



Source material is assim ilated with consisted care:  

 

 

 
 

 

 

 

 

 

 

The following ext racts are drawn from a response which was awarded a mark of 

5, which places it  in Level 2. The response is brief and undeveloped although 

there is general understanding of the source material, and the task that  relates 

to it .  

 

I t  starts well,  with evident  understanding of audience and context , but  this 

relat ive success is not  sustained:  

 

 

 
 

 



There is awareness of context  and agenda but  assim ilat ion of source is thin – 

and as here-  awkward:  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

There are some awkward shits in register and tone:  
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